DISCLAIMER
This electronic version of an SCC order isfor informational purposes only and is not an official document of the
Commission. An official copy may be obtained from the Clerk of the Commission, Document Control Center.
COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHMOND, JANUARY 22, 2002

CAVALI ER TELEPHONE, LLC,
Petiti oner

V. CASE NO. PUC020002

VERI ZON VI RA NI A | NC.
Def endant

ORDER ALLOW NG VERI ZON VI RG NI A | NC.
FLEXGROW SERVI CE TARI FF TO GO
| NTO EFFECT ON | NTERI M BASI S

On Decenber 20, 2001, Verizon Virginia Inc. ("Verizon
Virginia®) filed with the Division of Communications of the
State Corporation Conm ssion ("Conm ssion") a tariff introducing
Fl exGrow Service, to becone effective on January 21, 2002. The
Fl exGow Service tariff is attached hereto as Attachnent A

On January 7, 2002, Cavalier Tel ephone, LLC ("Cavalier")
filed its Petition requesting the Conmm ssion to suspend and
investigate the FlexGrow Service tariff and to enjoin Verizon
Virginia fromillegal and discrimnatory conduct alleged in
Exhibit "A" of its Petition.

The Conmission is of the opinion that Cavalier's Petition
shoul d be docketed and that Verizon Virginia s FlexG ow Service

tariff should be allowed to go into effect on an interimbasis,


http://www.state.va.us/scc/contact.htm#General

pending the filing of responsive pleadings by the parties.
Verizon Virginia is required to file an answer to Cavalier's
Petition within twenty-one days of service, which we cal cul ate
to be on January 28, 2002. Cavalier is granted leave to file a
reply on or before February 11, 2002. Thereafter, the
Commission will rule on the renai nder of Cavalier's Petition.

Accordingly, IT IS ORDERED THAT:

(1) This case is docketed and assi gned Case No. PUC020002.

(2) On or before January 28, 2002, Verizon Virginia shal
file an answer to Cavalier's Petition.

(3) Cavalier is hereby granted leave to file a reply on or
before February 11, 2002.

(4) Verizon Virginia's FlexGow tariff, attached hereto as
Attachnent A is hereby allowed to go into effect on an interim
basi s.

(5) This case is now continued.



ATTACHMENT A \/

Stephen C. Spencer ver iz on

Director - Reguiatory

Virginia
600 East Main Street, Suite 1100
Richmond, VA 23219
Phone 804.772.1585
Fax 804.772.3817
steve.spencer@verizon.com
December 20, 2001
STATE CORFURATIOH GOaMIs L
Virginia Stat‘e Corp_or.at_lon Commission R £ ; N
Communications Division o
Mr. William Irby, Director ~ U=y 2 0 7001
9" Floor, Tyler Building s AL
’ . \ FaTI ATATEE ST -
1300 East Main Street DIVISION O L0 UNICATIONS

Richmond, Virginia 23219 RICHMOND, VA
Dear Mr. Irby:

Attached, in triplicate, for filing with your Honorable Commission are the following tariff
pages to become effective January 21, 2002.

GENERAL INDEX, INTRASTATE TARIFFS, S.C.C. - Va.
Index, 2" Revised Page 5

CHANNEL SERVICES TARIFF, S.C.C. — Va. - No. 204
Contents, 1* Revised Page 1
Section 16,  Original Pages 1 - 4
This filing is issued to introduce Verizon Virginia’s new FlexGrow® Service. FlexGrow
Service is an intraexchange multifunctional digital service for business customers that
provides voice and high-speed data services on an integrated basis over a single high-
capacity T1 facility. The proposed classification of this service is Discretionary.

If you have any questions or require additional information regarding this filing, please
contact Debbie Grover on 772-1435.

Very truly yours,

Stephen C Spencei

Attachment

CC: ey General’s Office
All Certificated Interexchange Carriers
All Certificated Local Exchange Carriers

Attachment "A"



GENERAL INDEX
INTRASTATE TARIFFS
s.c.C. - Va.

Verizon Virginia Inc.

E (Cont’d)

Index

2nd Revised Page 5
Cancels lst Revised Page 5

Tariff Section

Equipment -

Explosive Atmosphere, Hazardous or Inaccessible

Locations, EQUIPMeNnt In...........c.c.cuiuuetinennnnnnnnnnnnnnnnnns 201 1

Nonstandard Finishes, Equipment Furnished in................... 201 1

Provision and Ownership of ......... L 201 1

Special Equipment and Service ArrangementsS.............ccocuen- 201 1
Errors and OmissSions, DireChOry .......u.veieenenneeoeneneennanennns 201 1
Establish Identity, Obligation BO.........uueumnunmeneennnnnnneeenn 201 1
Establishment and Furnishing of Service........... e e e 201 1
Exchange Service, LoCal . .... ... .iiiitiniinreeeeneeneeneenanneaanns 202 2
Explanation of Symbols............iiuiirernitiineennnneeeennneeennnn 201 1
Explanation Of TermS . ... ...ttt itneneenneoseenneeeneanonnennnn 201 2
Explosive Atmosphere, Facilities and Equipment in.........cuuoeeeue.. 201 1
Extended Area Calling.......v.ieieneneeeneeneeonnononesnennnneenns 2022 -
Extended LOCaAl SeIrvViCe . .. ... ... ..ii'iiitereeesunoesonneoneaennenans 202 2C
Extension Channels ... ... ... .ttt intiiiteneannaaeeseennnaanenans 204 3
Extra Directory Listings (See - Additional Directory Listings)..... 203 4

_F_

Fees, Adjustments for Certain Local Taxes and...........c.ocuou.. T 201 1
S6-Ki1lobit ServiCe . . ittt e e e e e et 203 11
Finishes, Equipment Furnished in Nonstandard...............coeueu.un. 201 1
Fixed Call Forwarding (See - Supplemental Equipment) ............... 203 6
FlexGrow” Digital ServicCe ...........c.ciieueierunnieennunennnnennnnnnn 204 16
Floor Space, Power and Operating at the Customer's Premises........ 201 1
Foreign Central Office Service..........iiiieeeenenennenennennenns 202 1
Foreign Directory LisStingsS ... ... ... 'iiennnneneneeonenaeneeeennnnn 203 4
Foreign EXchange ServiCe . ... .. ... iiiiiriin e etneeaeeeeanennns 202 1
Foreign Zone SeIrViCe .. ... ittt ittt eaae e 202 1
Forward, Select

(See - Centrex Custom Calling ServicCes) .......ouuiimeninennnnenn 203 13E

(See - Custom Calling ServViCesS) . ...ttt ittt ittt et i e 203 21
Forwarding, Call (See - Custom Calling Services) .............cv.... 203 21
Forwarding, Fixed Call (See - Supplemental Equipment).............. 203 6
Four-wire Service ArrangementS . ... . ... eenerueeneeneeneneenanennns 202 8
Fraudulent Use of Service (See - Cancellation for Cause) ........... 201 1
Free Directory Listings (See - Primary Directory Listings)......... 203 4

_G_
General ReguUlatioms . ... ... ..ttt ittt et et e e e 201 1
General Regulations Tariff . ... ... .. ...ttt ineaes 201 -
General Services Tariff . . ... .. .. . . . . e e 203 -
Grade of Service (See - Explanation of Terms) .......cuivvunnennnn 201 2
Guarantee, Customer Satisfaction.............ieeeeieteneoronnneenns. 201 1
January 21, 2002

Issued: December 20, 2001 Effective:



CHANNoL SERVLICES TARLEE
S.C.C.~-Va.-No. 204

Verizon Virginia Inc. , Contents
lst Revised Page 1

Cancels Original Page 1

TABLE OF CONTENTS

Section
APPLICATION OF TARIFF ...ttt tnntenseteeeeneeeaennenenanenenenennnennns 1
SERIES 1000 CHANNELS . ..\ttt teeteseneensneenneanenaeeneenaeneneensonensns 2
SERIES 2000 CHANNELS . ...ttt teeaeeeeeeensaeeeeeneaeaaanaensnnenennns 3
SERIES 3000 CHANNELS . . ... ..'tieeneneneennanannnnns et 4 -
SELECT-A-STATION SERVICE . ... .. ..uuieeueneeneenenenennnneenasnneneenennas 5
TELEMETRY ALARM BRIDGING SERVICE . ......'vuuerernnennenennaseaanaeansans SA
SERIES 5000 CHANNELS . ... ..iuineeeeneeneeneenenenenentenneenannennnnans 6
SERIES 6000 CHANNELS . . ...\ u'eeneeeensenneeanenaeaeeneaasnsneenenncnens 7
SERIES 8000 CHANNELS .. ... .iutr et seneaneneeeaeaneanoaennenenstnennens 8
SERIES 10000 CHANNELS .. ...\t iiteeeteneeasaneneneaeneaeacacaenenenenns 9
SERIES 11000 CHANNELS ... ...ttt titneeteneeeeeeeaeneneaeneaenenananensnas 10
DIGITAL DATA SERVICE . ...\t iteeteereneeeeneeaeaneeaeananeannneneenennns 11
HIGH CAPACITY DIGITAL SERVICE = DSl ......iuiurenenenanenenannn e 12
HIGH CAPACITY DIGITAL HAND-OFF SERVICE.............ovnivnrnmnanenennnn. 12a
JOINT USE ARRANGEMENTS .. ... \titeeteteeseemeenenonenenonanenenenenennns 13
SERVED DIRECT SERVICE . . ...\ttt tiremteennesaneaeateaeenaenenenaennnnns 14
CUSTOMER OPERATING CENTER SERVICE ... ...'tirinenenennnenenenenenenennnns 15
FlexGrow® DIGITAL SERVICE ... ...\ 'i'tenneennnenesnneaeaeaneneaneasenennns 16 (N)
Issued: December 20, 2001 Effective: January 21, 2002



CnaNNBL SERVICES TARIFFE
S.C.C.-Va.-No. 204

Verizon Virginia Inc. Section 16
Original Page 1

FLEXGROW®

A. GENERAL

FlexGrow Service is an intraexchange multifunctional digital service for
business customers that provides voice and high-speed data services on an
integrated basis over a single high-capacity Tl facility. The service requires
channel bank equipment to be provided on the customer's premises to terminate
the T1 (DS1) facility. This customer premises equipment (CPE) must be
compatible with the equipment in the Company's Central Office serving the
customer.

FlexGrow Service is offered in capacity increments of whole Tl lines, which can
be used to transport analog voice-grade signals (POTS services) over channels of
64 Kbps and data signals over a bonded channel. At the customer's request, the
Company will channelize the available bandwidth and will route voice-grade and
high-speed data signals between the customer's premises and the customer’s
serving central office where FlexGrow will terminate in a suitably equipped
digital hubbing arrangement.

1. The voice grade channels will then terminate in a local switch to provide
the customer with POTS type services.

2. The Company will, if necessary, further route the high-speed (bonded into a
256kbps, 384kbps, 512kbps or 768kbps channel) data signals within the same
Local Access Transport Area (LATA) between the digital hubbing arrangement
in the customer’'s serving central office and a second, suitable digital
hubbing arrangement in a distant central office. No additional interoffice
mileage charges shall apply. At either the customer’s serving central
office or the distant Verizon central office, the bonded channel which is
terminated in a digital hubbing arrangement can be electronically connected
at the customer's direction to a compatible bonded channel designated by the
customer anc in turn transported to the location specified by the customer
or its authorized representative.

B. REGULATIONS
1. Service Options

Customers are offered the following four options in determining how the
available bandwidth on the single high-capacity T1 facility shall be
allocated:

FlexGrow 256: Four (4) DSO channels are linked to provide one 256 kbps
channel for high-speed data access, leaving a total of twenty (20) DSO
channels available for voice-grade signals.

FlexGrow 384: Six (6) DSO channels are linked to provide one 384 kbps
channel for high-speed data access, leaving a total of eighteen (18)
DSO charnels available for voice-grade signals.

FlexGrow 512: Eight (8) DSO channels are linked to provide one 512 kbps
channel for high-speed data access, leaving a total of sixteen (16) DSO
channels available for voice-grade signals.

FlexGrow 768: Twelve (12) DSO channels are linked to provide one 768
kbps channel for-high-speed data access, leaving a total of twelve (12)
DSO channels available for voice-grade signals.

Issued: December 20, 2001 Effective: January 21, 2002

SR
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S.C.C.-vVa.-No. 204

Verizon Virginia Inc. Section 16

Original Page 2

FLEXGROW®

B. REGULATIONS (Cont’d)

2. Feature Packages
The FlexGrow feature package is a discount billing arrangement for
business customers who subscribe to one of the following FlexGrow
feature packages.
Package No. Package Features
1 Call Waiting, Call Forwarding, Ultra
Forward & Three-way Calling

2 Call Forwarding, Ultra Foxrward, Caller ID

with Name & Three-way Calling

3 Call Waiting, Call Forwarding, Ultra

Forward & Call Waiting ID with Name
4 Call Waiting, Call Forwarding, Ultra Forward,
Call Waiting ID with Name &
Three-way Calling
5 Call Waiting, Call Forwarding & Call Waiting
ID with Name
6 Call Forwarding, Three-way Calling &
Caller ID with Name
7 Call Waiting, Three-way Calling & Call Waiting
ID with Name
Both the FlexGrow Feature packages described above and the Custom
Calling Services features that are offered to subscribers of CustoPAK
service, described in the General Services Tariff, Sections 13E and 21,
are available to FlexGrow customers.
a. Availability of Service

{1) High Capacity Channels require special equipment and will be
provided only from those wire centers equipped for digital
transmission. The wire centers equipped to furnish 1.544 Mbps
High Capacity Channel service have been or will be designated
by the Telephone Company. A service inquiry must be made to
determine availability of service.

(2) When the components required to provide service are not
available, and when mutually agreed to by both the customer
and Telephone Company, special construction may be undertaken
to provide the required service. In such cases, charges based
on costs apply.

The Telephone Company's responsibility ends at the Rate Demarcation
Point and does not include maintaining operational capability of
customer-provided equipment. Customers must provide and maintain
terminal equipment at their expense. AC power and adequate room
environment must be provided by the customer.

Issued: December 20, 2001 Effective: January 21, 2002
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S.C.C.-Va.-No. 204

Verizon Virginia Inc. , Section 16

Original Page 3

FLEXGROW®

B. REGULATIONS (Cont‘d)

2. Feature Packages (Cont'd)

b. The customer will be required to provide the technically compatible CPE
needed to operate the service. The CPE is a Channel Bank which will
terminate on the customer’s side of the demarcation point and provide
the de-multiplexing which will separate the channels and provide the
analog dial tone lines, e.g. 20 lines, and the data channel, e.g.
256Kbps. The bonded data channels will be assigned to the first
channels of the system. For example, FlexGrow 256 will use channels 1
through 4 for the bonded data channels.

3. Termination Liability
The minimum service period for FlexGrow Service is one year. If service is
terminated prior to the one-year period, the customer is responsible for the
balance o the monthly recurring charge for the remainder of the one-year
period.
C. RATES
Monthly
Rate Nonrecurring
1. FlexGrow ServicetdX Options

FlexGrow 256 ... .ttt ittt e $ 650.00

FlexGrow 384 .. . ... .. .ttt iiitinnaennnns $ 700.00

FlexGrow 512 .. .. ... ...ttt iieiaaaannn $ 775.00

FlexGrow 768 .. .. ..ttt it et $ 875.00

Installazion - Initial system................. $600.00

Installation - Each additional

system installed at the

same time and place......... ...t iinennnnn $350.00

Change in existing Service Options

(e.g., from FlexGrow 256

Lo FlexGrow 768) .. ... .. it ieieiaenannnans $450.00

Features added after initial installation:

Custopak Service features ................. $ 25.00/1line
FlexGrow features .............couuiruuennn $ 10.00/1line

t Monthly rate includes the supporting individual business line and CustoPak
access line.

) Monthly rate does not include the supporting CustoPak features or FlexGrow
features.

X The monthly rate applies ‘whether or not all of the DSO channels have been
activated and are being utilized.

Issued:

December 20, 2001 Effective: January 21, 2002

(N)
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S.C.C.-va.-No. 204

Verizon Virginia Inc.

FLEXGROW®

C. RATES (Cont’d)

2.

FlexGrow Feature Packages Service Options, per voice

grade channel
FlexGrow Feature Package 1 -

Call Waiting, Call
Forwarding, Ultra Forward

& Three-way Calling ...........ccivvunn.. e

FlexGrow Feature Package 2 -

Call Forwarding, Ultra Forward,
Caller ID with Name &

Three-way Calling ... ...ttt ettt it

FlexGrow Feature Package 3 -

Call Waiting, Call Forwarding,
Ultra Forward, & Call Waiting

ID With Name ..ottt ittt ettt ettt ittt tameeeeeens

FlexGrow Feature Package 4 -

Call Waiting, Call Forwarding,
Ultra Forward, Call Waiting

ID with Name & Three-way Calling ...........c.uouuuun.

FlexGrow Feature Package 5 -

Call Waiting, Call Forwarding &

Call Waiting ID with Name ............cciviirruunnn..

FlexGrow Feature Package 6 -

Call Forwarding, Three-Way

Calling, & Caller ID with Name . .........c.ovvuunnen..

FlexGrow Feature Package 7 -

Call Waiting, Three-way Calling,

& Call Waiting ID with Name ... .......c'vimernuennnn.

CustoPak Feature Package, per voice grade channel ...

Section 16
Original Page 4

Monthly

$6.00

6.00

Issued:

December 20, 2001 Effective: January 21, 2002




